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Note:
This area shows the device with the front cover removed.
Drive Slot 1 and 2 will be pre-installed SSD/HDD. Please don’t pull-out when hardware is power-on status.
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Steps for building connect between IRM server and client

1 Plug-in network and power

Plug-in network cable Adapter 1 and 
power connector of IRM mini server 
and then boot-up to join your local 
network (Default DHCP).

2 Find IRM Mini Server in your network

(1).Download Qfinder Pro Software to find IRM Mini Server.
(Download URL: https://www.qnap.com/en/utilities/essentials)

(2).Double click to login to IRM Server Desktop.

3 Login IRM Server Desktop

Default ID is “IRM” and Password is “Irm” + 
the last 6 letter of first MAC address of the 
Hardware in uppercase letters and without 
special characters. 
EX: MAC1 address is 00-08-9B-F6-15-75 
and password is “IrmF61575”
Note: Case is sensitive

Download Qfinder Pro

Note:
OS booting up will take sometime(10 Minutes).
An audio alert every time start-up and shuts down.

Important: Read all of the instructions carefully9 2

18 Change IRM default password

Control Panel

18-1

18-2

18-3
Note:
Please input your current 
password
and then input new 
password!
To click apply button to 
save setting.



4 Going into Control Panel » Network & Virtual Switch

5 Configure Network Adapter Setting

Note: Please select the Adapter you will connect to the your network
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4-1

4-2

16 The IRMAgent Service will be installed
in your device. Finally, click "Finish".

15 Enter the Username and Password
of IRM as your IRM login ID/PWD.

13 Begin to install 14 Confirm your IRM Server
and Client IP address

17 You will see the installation status in the device list.
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12 To install IRM Agent by running as
administrator after extract the
compress file 

11 Download IRM Agent as your OS to install in your client device

10 Login to IRM Console

7 Select Static IP address
Please input static IP setting of your local network and then press “Apply”

6 Configure Adapter IP Setting

7-1

7-2

Note:
ID and password same to server administrator. The default ID is “IRM” and PWD is "Irm"+MAC1 
Address last 6 yards. To confirm platform security, please change your default Password in 
Console.

• Open browser to login to IRM Console
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8 Input your network DNS address

8-1

8-2

8-3

• Confirm your network setting and then press “Yes”

• Please wait for system will change your IP setting!

• Please check your IP setting change here!

9 Online Upgrade IRM
End user can upgrade IRM through internet from IEI APP Store. The IEI Store is stepped 
in IRM Mini Server. Recommend end user to check and upgrade your IRM after you get it.

• Launch APP Center

• Please press twice “OK” button 
to confirm to update APP

• Select “IEI Store” and “My Apps” in left side. Please click the update button if the IRM or 
IRMAgentPack button display “Update”. No need to update APP if button display “Open”.

9-1

9-2

9-3


